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ERIC (Education & Resources for Improving Childhood Continence)

ERIC: national charity that provides information and support 
to children, parents and professionals 

on bedwetting, daytime wetting and soiling difficulties

www.eric.org.uk



Continence problems affect about 1 in 12 children & young people 
between the ages of 5-16 years

“Wetting pants in class - third most awful event after losing a parent 
and going blind” 

Just increasing daily water intake and enabling regular toilet 
access at school can often prevent and solve these problems



Water is Cool in School

ERIC’s campaign to improve drinking water in 
schools launched in 2000

Spearheaded modernisation of drinking water 
facilities in many schools



But children didn’t want to drink adequately because 
they didn’t want to use the school toilets 
or 
they couldn’t use them when they needed to



“Where do we start with the state of the toilets? They smell – all 
through the school. The locks don’t lock properly so you have to try 
and hold the door shut when you’re on the toilet. The toilets are dark
and the cubicles are too small. There’s usually no toilet paper or 
even soap. There’s smoke and graffiti everywhere. There’s no hot
water. Most of the sinks are blocked. There’s no ventilation. The 
toilets are usually locked so we can’t use them. Apparently the 
toilets are cleaned every day, though you’d never believe it.”

Pupils from KS3

Aldergrange Community & Technology School, Lancashire, 2005



Bog Standard campaign 
launched in October 2004

Coalition of organisations

http://www.schoolcouncils.org/�
http://www.schoolcouncils.org/�


Campaign objectives

• increase awareness of how improved access and provision 
benefit all children and young people

• raise standards in all schools
• ensure acceptable minimum regulations for pupils

Major sponsors



Base line data

Research with CPHVA (represents about half of school nurses)

928 schools, results analysed by Newcastle University, 2003

• 43% smelly
• 84% not cleaned adequately – once daily or less
• 40% no toilet paper or soap
• Over a third of schools restricted access during breaks
• 84% sited drinking water facilities in the toilets



Teamed up with Medway Youth Parliament to survey students’ 
experiences of local secondary school toilets, 2004

• 73% unhappy with toilets
• Over half hung on all day
• Over half of schools locked toilets
• 83% said that teachers regularly stopped them from going to the 

toilet
• 18%  stayed at home at times due to toilets
• I in 4 had toilet-related health problems 



Impact on health

• daytime and night time wetting
• constipation
• soiling problems 
• urinary tract infections
• kidney disease
• infectious disease/gastrointestinal infections
• dehydration
• psychological effects: may sow the seeds for phobias

e.g. paruresis (shy bladder syndrome)



Impact on learning

“Unless the basic physiological needs of the
body are met, the brain cannot function on
higher tasks such as learning." 

Abraham Maslow, Behavioural Psychologist: in Ewen, RB (1998). 
An introduction to theories of personality (5th ed). Mahwah, NJ;
publishers: Lawrence Erlbaum.

“How are we supposed to concentrate on the lesson if we are 
bursting for the loo?” Jenny, aged 13



• sour pupil-teacher relations
• graffiti and vandalism
• bullying and smoking
• absenteeism

“If you need to go then you need to go and teachers should respect 
that”

“The toilets are rubbish. The teachers think we’re rubbish”

Impact on behaviour





Our key message

Toilets are important. Everybody uses them. Access to decent toilets 
is a fundamental human right and necessary for good health and 
well being. 

For children and young people to stay healthy, they need to
• drink water regularly throughout the day
• empty their bladder and bowels regularly and fully when they 

need to

During term time, children and young people spend the bulk of their 
day at school, so how much they drink and how often they go to the 
toilet are important. 





Hygiene and Cleaning are important

• Organisms can survive on environmental surfaces. 
• Viruses, in particular, can be excreted in large numbers in 

respiratory secretions and stools and their persistence on surfaces 
for hours and days is common. 

• School children are recognised as being at particular risk of 
contracting and transmitting infection, exacerbated by close 
proximity and the sharing of facilities.

• Environmental hygiene is thus a vital part of good infection control

V Cleary, Consultant in Health Protection, Health Protection Agency 
Advisor on hygiene and infection control for Bog Standard 



Good hygiene is particularly important in schools

The potential benefits to schools of providing hygienic toilets and 
properly furnished handwashing and drying facilities include:

• Fewer school days missed – which can have a knock on effect 
on parents for childcare arrangements together with education 
lost for children

• Fewer illness for children especially diarrhoea and vomiting and 
respiratory illness

• Less visits to GPs, hospitals, and continence clinics
• Potentially less use of antibiotics
• Fewer outbreaks of infectious disease



Cleaning 

• Toilets and washrooms should be clean, in good repair, and well-
ventilated

• They should be cleaned regularly as part of a documented cleaning 
rota and policy

• Given the high volume of users in school toilets, most toilets need 
cleaning at least twice a day - including during peak periods of use

• Toilets should be deep cleaned regularly – three times / year is 
optimum 



Message to schools

High-quality toilets, odour-free with good decor, cleanliness, fixtures, 
fittings and supplies are all essential to ensure that school facilities 
are valued. It's important for schools to keep on top of maintenance. 

Don’t
• be reactive and wait for an outbreak to hit 
• wait for parents or pupils to complain
• neglect washroom facilities – this looks like you don’t value 

pupils’ health and welfare. Uncared for facilities are a health 
hazard and a magnet for anti-social behaviour



State of the toilets - a good measure of a school?

"Parents wondering where to send a child to school should have a 
look at the toilets before deciding. They reflect how a school treats 
its pupils." 
Stuart McLeod, head of Southwell Primary School, Portland peninsula, Dorset

"School toilets were the first place I would visit. If a school can’t get 
the toilets right, it can make you wonder how much they care about 
their pupils and what else is deficient.”
Former Ofsted inspector

“You can tell a school by its toilets: they say an awful lot about a 
school and tell you about the value the school places on its 
environment - and they can help improve pupils’ behaviour.”
Susan Lewis, Chief Inspector for Wales 



How can schools maintain standards?

• Make budget allocation a priority for toilet repairs, maintenance and 
cleaning. If toilets are in a bad state, it is not much of a deterrent to 
anti-social behaviour

• Once a toilet becomes run down, you get copycat behaviour. People 
tend to drop less litter in clean places and graffiti is reduced if 
removed immediately



Encourage ownership and responsibility
- involve the pupils 

• Educate pupils; ideally start when they’re young. PSHCE lessons and the 
Social , Emotional Aspects of Learning (SEAL) programme, which 
encourage behaviour and respect, provide opportunities to focus on 
behaviour in toilets such as respecting privacy, leaving the toilets clean and 
tidy, and not hanging around in them

• Introduce a pupils’ toilet comments/complaints procedure and deal with the 
problem promptly

• After peak periods of use, pupils can check the toilets and report any 
deficiencies

• Make the best-maintained toilets the first to get a refurbishment. Introduce 
on-going recognition and/or prizes for the best-maintained toilets for 
younger pupils

• Involve the pupils in planning and refurbishment design 
• Provide indoor social and quiet areas



Example resources on www.bog-standard.org





What is the campaign doing?

• Political lobbying
• Influencing government
• School Toilet Award – getting quality toilets into local Healthy 

Schools Programme; at pilot stage, three levels to award to achieve 
the School Toilet Charter

• DCSF booklet “Toilets in Schools” 2007 design guide for secondary 
school toilets

• 2 secondary schools in Essex: DCSF booklet prototype designs 
installed and monitoring for a year



Before



After



www.bog-standard.org
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